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What’s New & Information 

Summer Watering Program 

Every year from May to September, you should see “Summer Watering 
Program” signs posted throughout the District and probably ask yourself why 
they’re there, what they mean, and where they came from. The District is 
subject to a Water Management Act permit, which allows us to withdraw water 
from our wells, that comes with strict water conservation requirements.  

Between May 1 and September 30 of each year, the District must post these 
signs consistent with the drought level in effect for the region. The purpose of 
these signs is to alert the public of ongoing drought conditions and subsequent 
restrictions on outdoor water use.  

 

Backflow Prevention: Hoses 

Whether you’re hooking up a hose to fill your pool, wash your car, or water 
your plants, never submerge your hose in a bucket, pool, drain, bathtub, sink, 
or mixture containing chemicals. If backflow happens when your hose is 
submerged in another mixture, without the proper backflow prevention, that 
mixture could end up being pulled backwards into your internal plumbing. 

Additionally, make sure to install a hose bibb vacuum breaker onto any 
threaded connection. You do not need a plumber to install one; you can buy 
one at a hardware store and simply screw it on to the threaded connection. 

 

Upcoming Pilot Study 

The District has been approved by the Massachusetts Department of Environmental Protection 
(MassDEP) to proceed with a pilot study that will focus on additional, long-term PFAS removal as part 
of our water treatment process. While the District currently has granular activated carbon (GAC), an 
approved method for PFAS removal, GAC was intended for chlorite removal at the time the water 
treatment plant was designed; now that PFAS and its subsequent removal methods are better 
understood, the District is seeking an improved PFAS removal process that also extends the lifespan of 
the GAC and removes short-chain PFAS compounds (GAC is not as effective at removing compared 
to long-chain PFAS compounds). 

The goal of the study is to assess whether additional PFAS removal methods would be viable and 
beneficial to the existing treatment process. No public water system is authorized to make significant 
changes to the water treatment process without MassDEP’s review and approval, and so the pilot study 
is necessary to continue the District’s mission of providing safe drinking water. 

The District continues to monitor PFAS on a quarterly basis and posts PFAS6 (the six currently 
regulated PFAS compounds) results online when made available.  
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Did you know? 

According to the EPA, nearly 
97% of the world’s water is salty 
or otherwise undrinkable, 2% is 
locked in ice caps and glaciers, 
and only 1% is available to us! 
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Water Conservation Tips 

Not just for summer-there are ways to reduce your water consumption all year round! 
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Detecting Toilet Leaks 

According to the EPA, a stuck fill valve in a toilet can waste 4,300 gallons water per day (if we assume 
183 days for a 6-month billing period, that’s 786,900 gallons just for a leaking toilet-not including your 
other usage). Fortunately, there’s an easy way to check for toilet leaks using dye tablets or food coloring: 

 

http://www.northchelmsfordwater.com/
mailto:northchelmsfordwater@outlook.com

